TIP'=

COOKIE POLICY

This Cookie Policy is intended to inform you how the website www.tibiel.com

TIBIEL EOOD uses cookies and similar technologies to collect information during your visit and interaction with
the website.

What Are Cookies?

Cookies are small text files stored on your device (computer, tablet, mobile phone) by the websites you visit.
They allow the recognition of your device and the collection of certain information in order to improve user
experience, enable analysis, and provide functionality.

TYPES OF COOKIES WE USE

1. Technical (Essential) Cookies

These cookies are essential for the proper functioning of the website and cannot be disabled through our system.
They are usually set only in response to actions taken by you, such as:

setting privacy preferences;

logging into the system;

filling in forms;

maintaining session integrity and security.

Examples: session ID, language settings, CAPTCHA verification.

2. Analytical Cookies

These cookies allow us to collect information regarding the use of the website for the purpose of measuring and
improving its performance. They help us understand how visitors interact with the site, which pages are most
visited, which buttons are used, etc.

Examples of tools: Google Analytics, Matomo, etc.

The information collected through analytical cookies is anonymous and does not allow direct identification of
the user.

3. Third-Party Cookies

These cookies are set by external providers (third parties) whose services are integrated into our website — for
example:

multimedia content (e.g., YouTube, Vimeo);

interactive maps (e.g., Google Maps);

social networks (e.g., Facebook, LinkedIn, X/Twitter).

These third parties may use their own cookies for profiling, targeting, and tracking user activity and preferences.
We have no control over the use of such cookies and recommend that you review the respective providers’
privacy policies.

4. Managing Cookies

You may manage or disable cookies at any time through your browser settings. Please note that blocking certain
cookies may affect the functionality of the site and access to specific services.

More information on managing cookies in different browsers:

Google Chrome

Mozilla Firefox

Safari

Microsoft Edge

Changes to the Cookie Policy

We reserve the right to amend this policy at any time. The updated text will be published on this page with the
corresponding date of the latest revision.

Contact

If you have any questions regarding the use of cookies on our website, you can contact us at:
Email: personaldata@tibiel.com

Phone: +359 897 631 941

office@tibiel.com

+359.897 631941
Bulgaria www.tibiel.com
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