
 

 

PRIVACY POLICY 
 
This Privacy Policy is intended to inform you how Tibiel EOOD, UIC 106588084, with registered office and 
management address: 70 Krakra Street, 2300 Pernik, Bulgaria, collects, uses, stores, and protects your personal 
data in the course of its activities, in accordance with Regulation (EU) 2016/679 (GDPR) and the Bulgarian 
Personal Data Protection Act (PDPA). 
 
DATA CONTROLLER 
Tibiel EOOD is a personal data controller within the meaning of Article 4(7) of the GDPR. 
 
Categories of Personal Data Collected and Processed Depending on your relationship with us, we may process 
the following categories of personal data: 
Names, job title, email address, telephone number 
IP addresses, browser information, cookies, and other tracking technologies 
Data from electronic correspondence 
Purposes and Legal Grounds for Processing 
Your personal data is processed for the following purposes: 
Fulfillment of contractual and pre-contractual obligations 
Compliance with legal requirements (e.g., VAT Act, Corporate Income Tax Act, and others) 
Establishing and maintaining business and commercial relationships 
Responding to inquiries and communication 
The legal bases for processing include consent, contract, legal obligation, and legitimate interest, depending 
on the specific circumstances. 
 
DATA SHARING 
Your personal data may be shared with: 
Our service providers (e.g., accounting and IT services) bound by confidentiality agreements 
Public authorities, where required by law 
 
DATA SECURITY 
We apply appropriate technical and organizational measures to protect your personal data against 
unauthorized access, loss, or destruction. 
 
DATA RETENTION 
Your data is retained only for the period necessary to achieve the purposes for which it was collected, and in 
accordance with applicable legislation. 
 
YOUR RIGHTS 
You have the right to: 
Access your personal data 
Rectify inaccurate or incomplete data 
Request erasure (“the right to be forgotten”) 
Restrict processing 
Object to processing 
Lodge a complaint with the Commission for Personal Data Protection (www.cpdp.bg) 
 
Contact for Data Protection Matters 
If you have any questions, requests, or wish to exercise your rights, you may contact us at: 
Email: personaldata@tibiel.com 
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